Juan  Fregoso  <juan.fregoso@lacity.org> 


Burger  King  #5853  Incidents 

3  messages 


Daniel  Ceja  <jcsdmdaniel@gmail.com>  Sun,  Apr  28,  2019  at  10:20  PM 

To:  "juan.fregoso@lacity.org"  <juan.fregoso@lacity.org> 

Hello  Juan, 


My  name  is  Daniel  and  I  am  the  District  Manager  of  Burger  King  Located  at  1301  Glendale  Blvd.  Los  Angeles,  CA 
90026.  Please  find  attached  below  information  and  pictures  regarding  all  the  incidents  that  have  occurred  at  our  store. 

Incident  #1 


On  Wednesday,  April  17,2017,  our  store  was  vandalized  around  5  am.  When  my  assistant  manager  arrived  at  5:50  am 
she  came  across  to  find  a  total  of  4  windows  broken  and  the  suspect  still  entered  the  store  to  use  the  restroom.  Around 
6:25  am  as  my  employee  was  on  the  phone  with  me  the  suspect  approached  her  and  confessed  that  he  was  the  one  who 
did  the  damage  to  the  property.  Police  report  was  filed.  Please  see  attached  a  zip  file,  the  following  names  on  the  pictures 
correspond  to  this  incident. 

Incident  #1  Image  #1 
Incident  #1  Image  #2 
Incident  #1  Image  #3 
Incident  #1  Image  #4 

Incident  #2: 


On  Saturday,  April  20,  2019,  our  store  was  vandalized  and  employees  where  threaten.  Suspect  jumped  over  the  counter 
and  used  the  ketchup,  napkin  dispensers  and  a  wooden  box  we  have  as  weapon  to  throw  to  my  employees.  He  also 
grabbed  the  trash  cans  we  have  in  our  lobby  and  threw  them  out  in  the  lobby  as  we  had  customers  and  children  dinning 
in.  The  suspect  also  got  physical  with  my  employees.  Police  report  was  filed.  Please  see  attached  a  zip  file,  the  following 
names  on  the  pictures  correspond  to  this  incident. 
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Incident  #3: 


On  Wednesday  April  25,201 9  our  store  was  vandalized.  As  my  assistant  manager  was  doing  her  walk  through  outside  the 
store  she  came  across  to  find  paint  being  tossed  on  the  drive  way  of  the  drive  through,  trash  can  and  window.  She  also 
saw  the  the  street  drive  way  was  vandalized  as  well.  Police  report  was  filed.  Please  see  attached  a  zip  file,  the  following 
names  on  the  pictures  correspond  to  this  incident. 
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Incident  #3  Image  #9 


Other  Incidents: 

We  had  a  homeless  come  to  our  drive  way  and  was  nude  showing  his  private  parts  as  we  had  children  in  the  store. 
Assistant  manager  politely  asked  him  to  leave  the  property  and  he  started  throwing  rocks  at  her.  Customers  were  scared 
and  started  to  grab  there  food  to  go.  He  also  did  damage  to  the  store.  Please  see  attached  a  zip  file,  the  following  names 
on  the  pictures  correspond  to  this  incident. 

Image  #1 
Image  #2 


After  the  incident  that  occurred  on  Saturday  April  20th,  our  window  was  vandalized.  They  tagged  the  window.  Please  see 
attached  a  zip  file,  the  following  names  on  the  pictures  correspond  to  this  incident. 

Image  #3 


On  Friday,  April  26,  2019.  Assistant  manager  and  employee  were  threaten  and  insulted  by  another  homeless  person. 
Please  see  attached  a  zip  file,  the  following  names  on  the  pictures  correspond  to  this  incident. 

Image  #4 


On  Friday,  April  26,  2019.  A  homeless  pushed  a  customer  as  he  was  walking  to  the  table.  After  grabbing  his  order  and  the 
customer  was  at  the  counter  obtaining  sugars  and  creamers  for  his  coffee,  the  homeless  went  to  the  customers  table 
grabbed  his  pen  and  tossed  napkins  on  his  seat.  Customer  went  out  to  tell  him  to  return  him  his  pen  back  and  the 
homeless  insulted  the  customer.  Please  see  attached  a  zip  file,  the  following  names  on  the  pictures  correspond  to  this 
incident. 

Image  #6 


Please  see  attached  a  zip  file,  the  following  names  on  the  pictures  correspond  to  the  other  incidents  we  have  had  and 
fixed  ourselves.  As  well  as  pictures  of  people  who  have  threaten  my  employees. 
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Image  #8 
Image  #9 

Customers  and  employees  are  not  feeling  safe  at  the  store  due  to  all  the  trouble  the  homeless  people  are  causing.  It  is 
becoming  a  daily  routine  for  them  to  come  threaten  employees,  insult  employees  and  customers  as  well. 

Feel  free  to  contact  me  at  (562)667-6092  with  any  questions  or  concerns. 

Sincerely, 

Daniel 


Burger  King  #5853  lncidents.zip 


Juan  Fregoso  <juan.fregoso@lacity.org>  Fri,  May  10,  2019  at  4:24  PM 

To:  jcsdmdaniel@gmail.com,  Lenning  Davis  <26028@lapd.online>,  Gina  Paialii  <30347@lapd.online> 


Hi  Daniel, 


Sorry  for  the  delayed  response.  I  am  forwarding  your  request  to  our  Senior  Lead  Officers  in  the  area,  Lenny  Davis  and 
Gina  Paialii  so  that  they  are  aware. 

I  am  working  on  longer  term  solutions  for  the  area  with  both  our  SLOs,  but  we  are  limited  in  what  we  can  do  in  preventing 
people  from  coming  back  on  the  public  right  of  way. 

Ill  connect  with  our  SLOs  to  see  if  there  is  anything  else  we  can  do  to  assist  with  some  of  the  vandalism. 

[Quoted  text  hidden] 


Juan  Antonio  Fregoso 

Field  Deputy  -  Echo  Park,  Historic  Filipinotown,  Rampart  Village,  and  Westlake  N. 
Office  of  Councilmember  Mitch  O'Farrell,  13th  District 
1722  Sunset  Blvd.,  Los  Angeles,  CA  90026 
213.598.5306  m  /  213.207.3015  o  |  www.cd13.org 

Follow  @mitchofarrell  on:  H  cti 


MITCH 


O'FARRELL 


#LACOUNCIL 


Daniel  Ceja  <jcsdmdaniel@gmail.com>  Fri,  May  1 0,  201 9  at  4:31  PM 

To:  Juan  Fregoso  <juan.fregoso@lacity.org> 

Cc:  Gina  Paialii  <30347@lapd.online>,  Lenning  Davis  <26028@lapd.online> 

I  do  apreciate  it 

But  these  has  escalated  to  another  level 
One  of  my  managers  was  assault  with  a  knife 
And  got  escaletated 

None  of  my  employees  want  to  work  there  and  I’m  loosing  sales  as  well  to  these  matter 
Is  un  safe  and  a  hussle  environment 
I  know  you  are  tied  up 

But  till  a  tragedy  happens  in  my  location  .  We  are  going  to  see  action 
I’m  just  hopping  these  don’t  get  to  that  level 
Couse  I’m  not  sure  how  I’m  going  to  deal  with  that 
These  is  a  concern  for  me  if  you  do  understand 


Thank  you 

[Quoted  text  hidden] 


